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Welcome to Nabari + Iﬁ‘h’. "'x

This guidebook focuses on two themes.

The first theme is manners in Japan. All countries have their own unique manners. In Japan, in some cases,
doing something that is bad manners can also be illegal and subject to punishments and fines. In many cases, you
are not forgiven just because you didn’t know the rule. You may even be sued for compensation for damages.
This section educates about the manners you should particularly pay attention to.

The second theme is contracts. We present what to watch out for before signing a contract, malicious business

practices and fake invoices, contract cancellation, and where to consult with when you have encountered problems
as a consumer.
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(D Public transport (train, bus, etc)

® When riding, do not cut other people in line. Please line up.

® People getting off have priority. Please board after everyone has gotten off.

® Please do not speak loudly inside the vehicle.

@® Please do not talk on your mobile phone in the vehicle.

@ Please give your seat to the elderly, people with disabilities, pregnant women, etc.

® Seats on limited express trains and other vehicles are reserved. On these vehicles, please sitin
your designated seat.

@ Buses are either pay as you get on or pay as you get off. Buses in Nabari are pay as you get off.

@ Buses that are pay as you get off may have numbered tickets to take when you get on. In this
case, please take a ticket.

@ If you do not have any small change, please prepare coins by using the exchange machine on
the bus before putting the fare in the fare box.
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@ Tourist Spots

@ Please do not take pictures or video in locations where it is prohibited.

@ Please do not touch historical buildings and things without permission.

® When you want to hold something in a store to get a better look, ask the store staff if you may
first.

® Do not graffiti

® Do not bring food or drinks bought at other restaurants into a restaurant.

@ At most restaurants, you pay at the register, not at your table.
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3 Garbage, Smoking

@ Littering cigarette butts and garbage is not allowed. You may be charged a fine or a

%

=

N

correctional fine.
@ If you cannot find a garbage can, please take your garbage home.
@ Most places are no smoking areas. Please smoke in designated areas only.

LLAE " "o

cans,”

® Garbage containers are labeled with “combustible,” “non-combustible,” “glass bottle,

“plastic bottles,” etc. Please throw your garbage away in the correct container after confirming
the label.
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(@ Accommodations, bathing

® Some accommodations require you to take off your shoes. Please follow the staff’s instructions.
@ You must not take home items such as yukata(clothes) provided in the room.
® When you have taken your clothes off in the dressing room, please put them in the designated

place.
@ Before you get into the public baths,clean your body in the showers provided.
@ Do not enter the bath with towels or underwear.
@ You must not swim in the bath.
® Do not wash yourself in the bath.
@ There are slippery spots on the floor in the bath. Please do not run.
® Most public baths do not allow tattoos.

In some cases, you may be able to use the bath even with tattoos, so please ask the staff.
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® Japanese toilets use toilet paper that dissolves in water. If you flush anything other than the
provided toilet paper, it may clog the toilet, so please do not flush it.
@ Do not take toilet paper from the bathroom.
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®© Hospital

® Please wait in the hospital quietly.

® Payment will be made after examination. Please do not leave until payment is completed.
Fees depend on the type of medical treatment.

@ If you are going to visit a hospital due to illness or injury, please visit with a person who can
speak Japanese.

@ If you are a foreign visitor to Japan, your picture ID and medical insurance will be confirmed

at check in.
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@ Other MDD

@ If you are going to be late for something with a designated time such as a restaurant or a

sight-seeing experience, please contact the person promptly. You must also contact them in
the case you will cancel.

@ A cancellation fee may be charged for sudden cancellation at a restaurant or accommodation.

@ In Japanese taxis, the driver opens and closes the doors automatically. Please do not open or
close the door yourself.

@® In Japan there is no custom for tipping. You don’t need to tip at restaurants.

@ To rent a residence, please visit a real estate agent. You may need a guarantor.

@® If there has been an accident, please call the police at110.

@® If someone has been critically injured in the accident, please call the paramedics at 119.

@ An international driver's license is required to drive a rental car.

@ Do not drink and drive.
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@® Disaster information application for
foreign travelers

['Safety tips.
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(1) What is a contract?

@® A contract is established when a “seller” agrees with a “buyer.” A contract is established even

when promising with words, without a formal document.
A contract is not a reflection of just one side’s desires and cannot be cancelled unless both

sides agree.
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(2 Points to note before signing a contract

@ In order to prevent problems as a consumer, please be sure to confirm the following three

points before signing a contract:

1. Please consult someone before signing a contract.

2. Please check carefully about cancellation and returns.
3. Please thoroughly confirm the contents of the contract document, if there is one.

If the contract is written in Japanese and there are sections you do not understand, please ask

someone who understands Japanese.
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'® Watch out for malicious commercial practices and fake invoice fraud! '

@Examples of Malicious Commercial Code

Catch sales

A type of fraud where they ask you on a busy
street or shopping district to go to a café or
office with them to “answer a survey,” or some
other non-sales related reason and force you to
sign a contract to buy an expensive product or
service. Please refer to the @ contract
cancellation for a countermeasure.

Appointment Sales

A type of fraud where they ask you to come to a
café or office because you have “won a prize” or
some other non-sales related reason and force
you to sign a contract to buy an expensive
product or service. Please refer to the @ contract
cancellation for a countermeasure.

@Fake invoice

Fake invoice fraud

Fraud that charges you via invoice for a service or product you haven't used. You may be invoiced
via postcard, email, text message or some other of a variety of methods. On adult sites or dating
sites you may have a pop-up window appear after clicking somewhere and be shown a
registration screen.Afterwards, you will be charged registration fees.

The countermeasure is to ignore the invoice. There is no need to pay it.

7
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@) About cancellation of contract

Cooling off is a legal system which allows someone to unconditionally withdraw applications or
cancel contracts for a certain period of time in specified transactions such as door-to-door sales,
telemarketing sales, multilevel marketing(MLM), specific continuous service offers, business
opportunity sales related transactions, door-to-door buying, etc.
However, a condition of cooling off is that it is a contract between a business and a consumer.
Cooling off is not applicable for contracts between businesses or between individuals respectively.

When "cooling off" is not possible

T s g

© Things bought through mail order
" Goods and services bought after going to the store of your own will - Y

© Goods and services purchased after calling a contractor yourself
© Consumables (health foods, cosmetics, etc.) that have been used

© Cash transactions of less than 3,000 yen

Etc.

M Details of “Cooling Off”

N o

Transaction contents

Applicable target

Door-to-door sales

Telemarketing sales

Multilevel marketing

Door-to-door sales not conducted at stores.
However, catch sales, appointment sales, and
hypnotism sales include contracts made at
stores.

Sales made by solicitation on the telephone

applicable period
(How many days since
receiving the document)

8 days

8 days

So-called “MLM."

. Specific Continuous
Service Offers

Business opportunity
. sales related transaction

Door-to-door buying

Aesthetic services, aesthetic medical care,
foreign language conversation classroom,
tutoring, computer classes, matchmaking
services.

It may not be applicable depending on
contract period and contract amount.

Even if the cooling-off period has passed, it is
possible to cancel anytime during provision
of service.

So-called contracts to “work at home,” and be
a “monitor.”

20 days

8 days

20 days

A contract where a business purchases goads
from consumers at a place other than a store.
However, it may not be applicable depending
on the item.

8 days
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tev = o[ (TSR]

ﬁﬁ’k? 4y — 2Rk B — Kintetsu taxi Nabari dispatch center TEL 0595-63-0103
_,3'5‘? 22— %ﬂﬁm@t 2 Sanko taxi Nabari dispatch center TEL 0595-63-0101
%%Eé{%}%:g%%ﬁ Mie Kotsu Iga Sales Office TEL 0595-66-3715
;%"%%é%ﬁ%#éé%ﬁﬁ%%ﬁ Kinki Nippon Railway Co., Ltd. Nabari Station TEL 0595-63-0269
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TEL03—-5449-0906

'ﬁ%‘éjm 00~16:00 Weekdays 10: 00-16: 00
(ilELﬁRE 12/29~1/3 &5 <) _ (excluding weekends and holidays from 12/29 to 1/3)
an- Q%ag-é}é\@tﬁ EI;)IL“ NN %E:EGD 6h I%iacé English, Thai, Korean, Chinese, Vietnamese and Japanese
available
HAZRO Consultation desk
] %‘%L%@F& %&{?%Lﬁimm_ = @ Nabari City Hall Citizen counseling room
E?Eifoé?,?;ﬁf’g?:‘.}?é% L%Eirﬁ;ﬁ)j&'}l}% e 5 TEL:0595-63-7416 (For Japanese only)

ﬁ —EEL 2{:1 sﬁﬂ-} i %gﬁf—mgpﬁ 14&? Street‘acfdress 1, Konnadai 1 st town in Nabari city Mie prefecture
IFE 8:30~17:15(THEHET2/29~1/31Fk<) Nabari City Hall Ground floor N,
{%D{‘uﬁb“{a’ﬁ%ﬁﬁﬁ%ﬁﬁ L. #ﬁm‘b"(*ﬁ‘d’) Weekdays 8: 30 ~ 17: 15(Except Saturdays-and-Sundays public holidays
LeSuLe EARACCEESDS TABDIERES 12/29~1/3)

@ HEELRY b4 BER2ELE BEESE 189&'(?’ (You can consult with a translator located at the desk)

® Consumer hotline:Nationwide Telephone numberis 188
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